
Jo Vinall Counselling 
Privacy statement 

Privacy statement and GDPR 
I comply with the 2018 General Data Protection Regulation (GDPR). This privacy statement confirms what 
data I collect and the reasons why. It also confirms how I collect and store data, and the reasons why it may 
need to be shared.  

 
I collect basic clients’ personal data during the first session, such as their name and contact details so that I 
can contact them with regards to booking or changing an appointment. In addition, I ask for a client’s 
address for the rare occurrence that I may feel concerned that they, or someone they know is at risk of 
significant harm. In these instances, I may request a police welfare check to the address. I also request 
information about a client’s doctor, in case I am concerned that the client was at risk of significant harm. I 
would discuss this with the client beforehand. I keep all paper personal client information in a locked secure 
filing cabinet. 
 
I make brief notes after each client session. These are known as clinical notes, and are for my own personal 
use, for example to aid my memory. They do not contain any identifiable data, as all my clients are referred 
to by a unique number rather than their name. Clinical notes are kept securely on my password protected 
computer and are kept separately from the clients’ personal information collected during the first session. In 
addition, clients’ telephone numbers may be kept on my mobile phone which is also password protected.  
 
I am required by my insurance company to keep notes for a period of 5 years after the end of therapy, after 
which they are destroyed by either deletion or shredding.  
 
All clients have the right to request or have amended any personal information I keep about them. If a client 
asks to see their notes, they will be available within 2 weeks. Clients also have the right to request that I 
delete information that I hold about them, and also have the right to object to the processing and use of 
their personal data. 
  
I will not share any client information with other organisations or people, except in the following situations:  
 

• Consent – I may share information with other professionals whom a client has requested or agreed I 
should contact. 

• Risk of significant harm – I may share client information with relevant authorities, such as a GP, in 
order to prevent serious risk of harm being caused to the client or to another individual. 

• Legal reasons – I have a legal duty to break confidentiality if I believe that a client is involved in 
terrorism, drug trafficking or money laundry. I may need to share information if I am required by a 
court of law.  

• Clinical Executor – If for any reason I become debilitated and unable to work, clients’ information 
will be passed onto my Clinical Executor, so they can make suitable arrangements with my clients. 

 

Concerns 
If a client has any concerns with regards to how I am handling their data, in the first instance they should 
contact me. If they feel that their concerns have not been resolved, they can contact the Information 
Commissioners Office, telephone 0303 123 1113. Clients will be asked to sign a copy of this privacy 
statement at their initial appointment. This is simply to acknowledge receipt and understood this policy. 

 

https://raxglobal-my.sharepoint.com/personal/steve_vinall_rackspace_co_uk/Documents/Jo/https/ico.org.uk/concerns/handling
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